stomer Services Are Available
with You And Me Enterprises!

We've Gof Your Back!

Just Because Your Site is Built, Our Relationship Isn’t Over!

Once your Site is up and running, we realize that you may have concerns or issues that need to be
addressed. We've put together Customer Service Packages with clients just like you in mind. We provide
remote and in-person support for the life of your website.

New email setup, advertising and marketing your Site online, and other such matters requiring our
assistance are frequently requested — not because our site projects are difficult, but because technology advances
and understanding the advancements is paramount to get the most out of your Site. We want you to succeed
offline and online!

For example, if you have a mailing list and you need to understand more about managing your list —
cultivating it and then advertising to your list members — we have training we provide for you. We aso
understand that you may have changes in personnel, computer upgrades, and other situations that may require
your need for us to reset email passwords, re-establish old email accounts, or establish new email accounts. So
we're here for you to do what you need us to so you can manage your business!

Customer Services We Offer You!
v’ E-Mail & Server Management
v’ Site Backup & Data Storage

v Quality Assurance Testing & Reports — to
make sure your site keeps up with industry
standards.

v’ Additional Training for your Application (if
you order one)

v" Tech Support — in case you need computer
or peripherals assistance/repair.

v' Advertising & Marketing Consulting Customer Service Packages are OPTIONAL! You do

NOT have to purchase a package to obtain
Online Library Membership available via our Customer Service. Ask your Sales Rep whether a
website. package is right for you.



